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LMD SUPPORT SERVICES

LMD Support Services is proud to be fully operational and supporting participants at all
hours of the day.

We hope you all had a safe and happy Easter break and are starting to settle back into
school and work!!

We have some amazing captures to share, and some important information to share.
Please see all this info below!

SUPPORT IN ACTION
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Thomas enjoyed equine therapy recently! He even got to meet some cute little bunny
rabbits!
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Riley won big at Timezone!!



ACHIEVEMENTS & ANNOUNCEMENTS

* Fully up and running with flexible supports across all hours.

* Branded LMD company cars now on the road — keep an eye out for our logo driving
around your community!

* We have begun the process of Registration with the NDIS.

PARTICIPANT OF THE MONTH

Our participant of the month for April is Nelson!

Nelson has shown a large amount of bravery after having an operation in the last 2
weeks. He was a little bit nervous beforehand but pushed through and is now recovering
really well!

He also attends Scouts once a week. He recently went on a hike with all his friends and
scout leaders and showed great leadership skills during the hike.

We are enormously proud of you Nelson!



UPDATE: NDIS changes proposed by the government: in force by 2030

Over the last few weeks, the government have proposed some changes that they would
like to make to the NDIS.

These changes are not in force yet, but they are aiming to have the following in place by
2030.

They are reviewing all participants on the NDIS, in aim to reduce participants from
760,000 to 600,000.

They are making it mandatory for providers to be registered to provide personal care, and
assisting with daily living. The team at LMD are setting goals to achieve registration in the
next 12 months.

They are reducing funding for Community, social and recreational activities as they
believe the funding isn’t be used wisely.

We completely agree with these changes. If anyone has any questions, don’t hesistate to
reach out to us!

UPDATE: New Contact Number

LMD Support Services have a new contact number. You should have received a text
message from the below number. If you haven't, please reach out.
Ph: 0402 644 197

UPDATE: Company Registration/ NDIS Registration

Regarding the emailing | sent out a few weeks ago about our aims to become registered
with the NDIS, we are in the process of getting everything sorted for auditing (Policies,
procedures, compliance etc). After we have accomplished this, we will begin hiring of
staff, and registering with the NDIS as a service provider.



UPDATE: Feedback and Complaints Forms
Over the next week or 2, you will receive an email that will have a Feedback and
complaints form attached. If you could all please fill this out and send it back to us, that

will be amazing!

This will help us to continue providing high quality supports.

CURRENT VACANCIES

We currently have availability between 10:00am — 2:00pm daily. If you or someone you
know is looking for quality support, please contact our team today.

LMD Support Services
Email: admin@Imdsupportservices.com.au
Phone: 0402 644 197
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